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2.5 Disability Discrimination Act 1995 
 
 Section 37 of the Act deals with regulations requiring drivers to carry guide dogs, hearing and 

certain other assistance dogs free of charge.  It came into force in respect of taxi drivers on the 
31st March 2001 and private hire drivers on the 31st March 2004.  It deals with: - 

 
• Duties of drivers 
• Types of dog covered 
• Medical Exemptions for drivers 
• Issue and display of the Exemption Notice 

 
Any driver who fails to comply with this Section of the Act is liable to a fine not exceeding £1000. 
 

2.6 Enforcement 
 

Enforcement of legislation, byelaws and conditions is viewed as an important way of maintaining 
and improving the standards of the trade and the quality of service to the general public. 
A penalty points scheme is operated by this authority to deal with breaches of legislation, 
byelaws and conditions by licence holders.  The main features of the scheme are as follows: -  

 
• Points are issued to licence holders for breaches of legislation, conditions or byelaws. 
• A total of 12 points credited to an individual licence in any licensing year will result in a 

review of the licence at Committee. 
• Any outstanding points against a licence are automatically removed at the end of each 

licensing year. 
• Licensees have a right of written appeal within 7 days against any points issued. 

 
 The list of offences covered by the scheme, together with the points that can be awarded for 

each offence is shown on page 5. 
 
2.7 Use of Licensed Vehicles 
 
 Once licensed, a taxi or private hire vehicle remains a licensed vehicle irrespective of the use to 

which the vehicle is being put.  Consequently the only persons allowed to drive a licensed taxi or 
private hire vehicle are those who have been issued with a driver licence by the local authority to 
drive that particular type of vehicle. 

 
 There are exemptions to this rule but only in respect of licensed taxis.  Persons who are allowed 

to drive a licensed taxi without the appropriate driver’s licence are: - 
 

• An applicant taking a driving test in order to obtain his driver licence 
• A mechanic road testing a licensed taxi 

 
 These exemptions do not apply to Private Hire Vehicles. 
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PENALTY POINTS SCHEME – TABLE OF OFFENCES 
 

 Offences Driver H/C Prop Operator 
1. Failure to display drivers I.D. badge in the correct 

way 
3 - - 

2. Carrying more passengers than permitted by vehicle 
licence 

3 - - 

3. Refusal to carry passengers without reasonable 
excuse 

5 - - 

4. Failure to convey or assist with carrying of luggage 2 - - 
5. Failure to display tariff of fares in correct manner 2 2 - 
6. Failure to display interior hackney vehicle identity 

plate in correct manner 
2 2 - 

7. Unreasonable prolongation of journeys or any other 
misconduct regarding the charging of fares 

5 - - 

8. Failure to be with taxi, if one of first two taxis at head 
of the rank 

1 - - 

9. Unsatisfactory appearance of driver 2 - - 
10. Failure to comply with conditions/use of bus lanes 

and Queen Street 
3 - - 

11. Unreasonable noise caused by driver shouting out or 
leaving their vehicle engine running 

1-5 - - 

12. Failure to notify change of address/proprietor/any 
convictions/medical grounds not to drive 

2 2 2 

13. Failure to behave in a civil and orderly manner at all 
times 

1-5 2 2 

14. Failure to have operational fire-extinguisher fitted 2 2 2 
15. Failure to carry adequate first aid kit 2 2 2 
16. Failure to display vehicle licence plate in correct 

manner 
1 3 3 

17. Unsatisfactory condition of vehicle interior/exterior 3 3 3 
18. Obstruction of authorised officer 3 3 3 
19. Failing to display approved roof sign 1 3 3 
20. Failure to deal appropriately with items of property 

accidentally left in vehicle by persons conveyed in it 
2 2 2 

21. False declaration on application/renewal of licence 3 - 6 3 - 6 3 - 6 
22. Failure to produce licence/insurance when requested 

by authorised officer 
4 4 4 

23. Failure to report accident damage within 72 hours - 3 3 
24. Overdue medical examination 2 2 2 
25. Using/permitting licensed vehicle with no insurance 9 - 12 9 - 12 9 - 12 
26. Using licensed vehicle without current certificate of 

compliance 
3 6 6 

27. Unauthorised advertising on licensed vehicle - 3 3 
28. Standing or plying for hire in Private Hire Vehicle  5 - 2 
29. Failure to keep or produce records of private hire 

bookings or other documents required to be kept or 
produced 

- - 4 

30. Failure to display door signs on private hire vehicle 2 - 3 
31. Failing to attend or being late in attending a hiring 

without sufficient cause 
3 3 3 

32. Any other breach or unsatisfactory behaviour 1-5 1-5 1-5 
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2.8 Seat Belts 
 
Drivers - The requirements of the Motor Vehicles (Wearing of Seatbelts) Regulations 1993 do 
not apply to the driver of: - 

• A licensed taxi whilst it is being used for seeking hire, or answering a call for hire, or 
carrying a passenger for hire; or 

• A private hire vehicle while it is being used to carry a passenger for hire. 
 
Passengers – The general rule is that seatbelts must be worn by adults travelling in a motor 
vehicle, if they are fitted to that vehicle. If an adult passenger (anyone over the age of 14 years) 
fails to wear a seatbelt the passenger commits the offence not the driver.  In respect of a child 
under the age of 14 years the driver is responsible and commits the offence, not the child. 
 
Drivers should advise all passengers on the need to comply with the law regarding the wearing 
of seatbelts. 

 
2.9 Roles of the Taxi/Private Hire Trade   

   
 Hackney Carriages (taxis) are the oldest form of hire vehicles and have been in existence in one 

form or another for at least 200 years.  Private Hire Vehicles are a more recent development and 
national legislation to regulate these vehicles was introduced in 1976.  It is easy to assume that 
the taxi and private hire trades are doing the same work and operating to the same strict 
standards.  This is not the case and the following basic differences clearly identify the distinct 
roles of the two trades: 

 
Taxis Private Hire 

• Drivers can park at designated taxi 
stands and pick up people on the 
street 

• Drivers cannot stand or ply for hire in 
public – they must only work from pre-
bookings provided by the company 
operator in advance. 

• Fares are strictly controlled by the 
Council and sealed, approved meters 
must be installed.  

• Fares are not controlled by the 
Council – meters in vehicles are not 
compulsory. 

• Taxis must display a white plate on 
the rear of the vehicle and a 
prominent “Taxi” roof sign – or use 
London style cabs. 

• A green plate must be displayed on 
the rear of a Private Hire Vehicle as 
well as door signs issued by the 
Council.  They are not allowed to 
display a roof sign. 

• 60% of the taxi fleet is wheelchair 
accessible. 

• There is no requirement for Private 
Hire Vehicles to be wheelchair 
accessible. 

• A special permit issued by South 
West Trains, allows taxis to use the 
Railway Station Rank. 

• Drivers cannot stand or ply for hire at 
the Railway Station forecourt. 
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3.0 APPLICATION FOR HACKNEY CARRIAGE/ 
 PRIVATE HIRE DRIVER LICENCE 
 

3.1 Licence Application 
 

Before a hackney carriage or private hire driver licence can be granted an applicant must: - 
 

• Complete and submit to the Council an application on the appropriate form. 
• Satisfy the Council that he/she is a fit and proper person to hold such a licence.  The applicant 

will be required to provide: -  
(a) A character reference to which the Council will write.  This person must have known 

the applicant personally for at least 3 years, should not be connected with his/her 
family or the taxi or private hire trade. 

(b) An Enhanced Disclosure from the Criminal Records Bureau (C.R.B.). 
The C.R.B. is an executive agency of the Home Office and provides the disclosure service in 
England and Wales.  It provides details of all convictions held on the Police National Computer 
including current and spent convictions and where appropriate information held on lists by the 
Department of Health and the Department of Education and Employment. 

• Have attained the age of 21 years. 
• Be a person who has, for the three years immediately prior to the date of application, been the 

holder of a licence (not being a Provisional Licence) granted under Part 3 of the Road Traffic Act 
1972, or any re-enactments thereof, authorising him/her to drive a motorcar. Full driving licences 
issued by EU States can count towards the qualification requirements. 

• Undergo a written or oral test, which will include: - 
Questions relating to the Byelaws and Conditions set by Salisbury District Council with 
regard to Hackney Carriage and Private Hire Drivers 
Questions to test his/her geographical knowledge of the District to include the location of 
roads, public buildings, pubs, clubs, places of interest and villages outside Salisbury etc. 

 (Full details of these tests are shown in paragraph 4.0 – 4.3) 
• Undergo a local driving assessment to satisfy the Council’s Licensing Officer that the applicant    

can drive to a suitable standard. 
• Produce for examination a current driving licence issued to the applicant under the Road Traffic 

Acts 1960 – 1972 or any re-enactments thereof. (See above regarding driving licences from EU 
States). 

• Produce 2 “passport” size photographs. 
• Pay to the Council such fees as may be demanded by the Council for the issue of the licence. 
• Provide such other information as may be required by the Council and comply with such other 

conditions as the Council reasonably considers necessary. 
• Undergo a Medical Examination.  Details to be submitted on the Council’s prescribed Medical 

Examination form to confirm that the applicant is fit to Group 2 Medical Standards of Fitness. 
(see paragraph 6.5 and 15.9 for further details)  All examinations should be undertaken by a GP 
within the practice where the applicant is registered to ensure that the doctor has access to the 
applicant’s medical history.  If this advice is ignored and the applicant produces a medical 
certificate from another doctor the council can exercise its power under Section 57(2) of the 
Local Government (Miscellaneous Provisions) Act 1976 and request an applicant to submit to an 
examination by a doctor selected by the council.  
Any fee charged by the medical practitioner is payable by the applicant.  When applicants have 
their medical is entirely up to them, but these tests are relatively expensive and it may be in their 
best interest to take the knowledge/driving test first. 
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3.2 Applicants with Criminal/Motoring Convictions 
 
Under the Local Government (Miscellaneous Provisions) Act 1976 a District Council shall not 
grant a licence to drive a hackney carriage or private hire vehicle unless it is satisfied that the 
applicant is a fit and proper person to be licensed. 
When submitting an application for a licence an applicant will be required to declare any 
convictions he/she may have.  Applicants for such a licence are now included in the 
Rehabilitation of Offenders Act (Exceptions) Order, which means that all previous convictions, if 
considered relevant to the application, can now be considered. All information given will be 
treated in strict confidence while the licensing process takes its course and will be retained for 
no longer than is necessary. 
The disclosure of a criminal record or other information will not be a bar to obtaining a licence 
unless it is considered that the conviction(s) renders the applicant unsuitable.  In making this 
decision consideration will be given as to the nature of the offence(s), how long ago it was and 
what age the applicant was when it was committed and any other factors which may be relevant. 
However the overriding consideration will be the safety and protection of the public. 
Any applicant refused a driver licence on the grounds that he/she is not a fit and proper person 
to hold such a licence has a right of appeal to a Magistrates’ Court.  There is a period of 21 days 
in which to lodge an appeal from the date on which the notice of the Council’s decision is served 
on the applicant.      

 
4.0 HACKNEY CARRIAGE/ PRIVATE HIRE DRIVER - WRITTEN TESTS AND DRIVING 

ASSESSMENT 
 

4.1 All applicants for a Hackney Carriage or Private Hire Driver Licence are required to sit an oral or 
written test, which will take place at the Council’s Licensing Office.  A test appointment can only 
be made after the appropriate replies have been received from the C.R.B. and reference checks 
provided by the applicant. 

 The test will include: - 
• Knowledge of the Hackney Carriage Byelaws and the Licensing Conditions relating to the 

driving of a Hackney Carriage and/or a Private Hire Vehicle. 
• Knowledge of the District, which will include identifying the locations of roads, public 

buildings, pubs, clubs, places of interest, military establishments and towns and villages 
within the District. 

 
4.2 In order to obtain a licence, a pass mark of 80% is required in each test. 

• A mark of between 50% and 80% will result in the applicant being required to resit the test 
after a minimum of 14 days. 

• Applicants who fail to achieve a mark of 50% will not be granted a licence.  They may re-
apply after a minimum period of 3 months. 

 
4.3 Upon successful completion of these tests, the applicant will be required to take a short driving 

assessment. 
 
  Please see paragraph 2.7 regarding the use of licensed vehicles.  You will see that an applicant 

for a private hire driver’s licence cannot drive a licensed vehicle until issued with their licence.  In 
these circumstances they must provide a suitable unlicensed vehicle in which to take their test. 
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SECTION 2 - HACKNEY CARRIAGES 

  
5.0 GENERAL INFORMATION 

  
5.1 Fares and Tariffs 
 

It is Salisbury District Council’s policy to review taxi fares annually. The Council strictly controls 
fares and sealed approved meters must be installed. 
Since 1996 S.D.C. has declared a ‘Maximum Tariff’ for taxi fares.  This means that drivers must  
display the maximum fare for each tariff, but are allowed legally to charge anything up to the 
maximum fare displayed on the meter i.e. to give discounts. 
  

5.2 The following are the tariffs used under S.D.C.’s Maximum Table of Taxi Fares’: - 
• Tariff One  - used on a daily basis from 7 a.m. to 11 p.m. 
• Tariff Two  - used on a daily basis from 11 p.m. to 7 a.m. and on all Public Holidays with 

the exception of those covered by Tariff Three. 
• Tariff Three  - used only on Christmas Day and New Years Day. 

  
5.3 Bus Lanes 
 

Licensed taxis are allowed the use of the bus lanes in Milford Street and Castle Road provided 
certain ‘conditions of use’ are followed.   

• Milford Street  -  Never travel at more than 10 mph. and always have the vehicle’s 
headlights switched on. 

• Castle Road  -  No additional conditions of use but vehicles are allowed the use of the 
‘bus gate’ at the end of the bus lane.  

 
 

6.0 DRIVER LICENCE 
 

6.1 Application for a Driver Licence 
 

Please see paragraphs (3.0 – 3.2 and 4.0 – 4.3) for information covering the application and 
tests new applicants are required to take in order to obtain a licence. 
 
Once a hackney carriage driver licence has been issued, in addition to the regulations set out in 
the Hackney Carriage Byelaws, the holder will be subject to the following conditions: - 
  

6.2 Notifiable Information 
 
 The driver shall within 7 days supply the Council with written details of any of the following: - 

• Change of address 
• Change in the proprietor for whom he/she is employed and the date of such 

commencement or termination of employment 
• Any conviction being recorded against him personally 
• If advised on medical grounds not to drive 

 
6.3 Employer to Hold Licence 

 
 A driver shall immediately hand the Hackney Carriage Driver Licence issued by the Council to 

the proprietor for whom he/she will be employed, at the commencement of employment.  
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6.4 Driver Identity Badge 
 

 The driver identity badge, which is issued to all licensed drivers, remains the property of the 
Council at all times. It must be returned forthwith, when the licence expires and is not renewed 
or when the licence is suspended or revoked. 

 
6.5 Medical Examination 
 

 In 1996, in line with an EEC Directive, higher standards of medical fitness to Group 2 Standards 
were introduced for Hackney Carriage drivers. This required drivers to undertake a medical 
examination as follows: -  
• On initial application 
• On 45th birthday, then 
• Every 5 years up to the age of 65 years, then 
• Annually thereafter. 

 Conditions such as epilepsy, diabetes (insulin treated) and eyesight problems could be a ban to 
holding a Hackney Carriage Driver Licence.  Full details are contained in the Medical 
Examination Form supplied to all applicants. 

 All examinations should be undertaken by a GP within the practice where the applicant is 
registered to ensure that the doctor has access to the applicant’s medical history. If this advice is 
ignored and the applicant produces a medical certificate from another doctor the council can 
exercise its power under Section 57(2) of the Local Government (Miscellaneous Provisions) Act 
1976 and request an applicant to submit to an examination by a doctor selected by the council. 

 
6.6 Carriage of Passengers in the front of a Taxi 
 

The driver shall not allow more than one passenger or any child below the age of 10 years to 
travel beside him/her in the front of the vehicle.  
The following is an exemption to this rule: - If the vehicle is being used under contract to 
Wiltshire County Council a child below the age of 10 years is permitted to travel in the front of 
the vehicle beside the driver provided the appropriate child restraint or seatbelt is worn. At least 
every six months W.C.C. will be responsible for checking that the correct equipment is in place, 
is in good working order and fitted correctly.   

 
6.7 Driver’s Dress Code 

 
 A dress code has been agreed with the trade.  It was considered that the phrase “smart casual” 

was appropriate and the following are guidelines as to the standard of dress required: - 
• Shirts with collars 
• Casual trousers (which could include jeans) 
• Appropriate footwear (which could include trainers) 
• Tailored shorts could be worn but these are shorts that have a zip, pockets and are knee 

length 
The following items of dress are not acceptable: -  
• ‘T’ Shirts 
• Tracksuit bottoms or similar 
• Baseball hats 
• Sports shorts 
Also included is the personal appearance of the driver, which would include being clean-shaven, 
if appropriate. 
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7.0 VEHICLE LICENCE 
 
 

7.1 Types and Age of Vehicles 
 
 In 1989 Salisbury District Council introduced a policy that any new Hackney Carriage licences 

would only be issued to vehicles capable of carrying wheelchair bound disabled persons and 
equipped to the standard as in the Council’s additional conditions and specifications relating to 
such vehicles (see paragraph 12.0).  Licence holders prior to 1989 would not be subject to such 
a requirement when renewing the vehicle licence or when changing their vehicle. 

 
7.2 Every vehicle must comply in all respects with the requirements of any Acts of Parliament 

and Regulations, relating to motor vehicles, including Hackney Carriages, in force at the 
time of licensing. 

 
7.3 Hackney Carriage Vehicles may be a hardtop, four-door saloon, hatchback or estate with a 

luggage compartment completely separate from the passenger carrying area.  In the case of 
estate cars this means that there must be a secure guard fitted between the luggage and 
passenger compartments. 

 
7.4 Approved ‘minibuses’ with a maximum carrying capacity of eight passengers may also be 

licensed as will custom built vehicles specifically adapted to carry wheelchair bound disabled 
persons. 

 
7.5 No vehicle over three years old shall be granted an initial licence as a Hackney Carriage 

and no vehicle over five years old to be re-licensed unless: - 
In the opinion of the Vehicle Inspector authorised by the Council and the Council’s Licensing 
Officer, it is in an exceptionally well-maintained condition, both with regard to the mechanics, 
bodywork, interior and all ancillary equipment.  (See the ‘Exceptional Condition Guidelines’ in 
paragraph 10.0.) 
 
 

7.6 Application for a Licence 
 
 Before a licence for a Hackney Carriage Vehicle can be granted the applicant must: - 

• Produce the vehicle for inspection to the Council’s Licensing Officer.  If considered 
suitable a “Pre-Compliance Test Check” form will be issued which must be produced to 
the Council’s authorised Testing Station when the vehicle is submitted for testing. 

• Complete and submit to the Council an application on the prescribed form. 
• Produce a certificate of insurance issued on a comprehensive or third party basis 

required by Part VI of the R.T.A. 1972 and which indemnifies the use of the vehicle 
for the carriage of passengers for hire or reward. 

• Produce a certificate completed by the Council’s authorised Testing Station, showing 
the vehicle meets the inspection requirements in all aspects. (See paragraph 9.00 for 
full details) 

• Produce the vehicle registration document. 
• Pay the appropriate fee. 
 
 
 



12 

 
 
 
 

7.7 The applicant will also be required to satisfy the council that he/she is a fit and proper 
person to hold a licence by: 
• Providing a character reference to which the Council will write.  This person should 

have known the applicant for at least 3 years and not be connected with his/her 
family or the taxi or private hire trade. 

• Providing a Statutory Declaration sworn before a Solicitor entitled to administer 
Oaths.  (The CRB Enhanced Disclosure category is only available to applicants for 
driver licences) 

 
7.8 The applicant should satisfy the Council that he/she is financially able to establish 

himself/herself as a Hackney Carriage Vehicle Licence holder. 
 

7.9 Provide such other information as may be required by the Council and comply with such other 
conditions, as the Council may reasonably consider necessary. 

 
7.10 General Construction 

 
(a) Exterior bodywork must be smooth cellulosed spray of uniform colour(s) overall and 

free from corrosion, rust or other damage, including deformation or dents etc.  Any 
trims such as chromium plated or plastic features shall similarly be free of rust, 
damage and whole. 

(b) The body must be watertight and draught proof. 
(c) Passengers should be able to open and close windows easily. 
(d)  The seats must be properly sprung, cushioned and covered and their linings free from 

damage. 
(e) Fittings and furniture, including floor coverings, must be clean and well maintained. 
(f) The luggage compartment must be clean and tidy. 
(g) An efficient Fire Extinguisher that complies with British Standards or one that meets 

the corresponding standards of E.E.C. States should be carried and easily available to 
allow drivers to extinguish small fires. 

(h) A suitable First Aid Kit should be carried and be easily available. Health and Safety 
Regulations dictate that this is to enable a driver to give basic first aid to himself only. 

(i) All licensed Hackney Carriages shall display a roof sign supplied by the Council.  
Vehicles approved by the Metropolitan Police Public Carriage Office such as London 
type cabs and other types of vehicles manufactured with a built in roof sign shall be 
exempt from this provision 

 
7.11 Engine Size 

 
 All vehicles shall have an engine of sufficient power to satisfy the Council’s Licensing 

Officer/Authorised Tester, that it is appropriate to the load capacity for which it is to be 
licensed.  In all cases the minimum power output as published by the Vehicle manufacturers 
must not be less than: 
• Petrol engine: - 74 HP (75Ps or 55Kw) 
• Diesel engine: - 59 HP (60Ps or 44Kw) 
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7.12 Seating Capacity – Head and Knee Room 
 

(i) The seating capacity should be on the basis of a passenger unit seat width of 16 
inches (40cm) measured laterally across the front of any continuous seat.  This means 
that the length of the rear seat must be such as will allow adequate sitting 
accommodation to the extent of at least 16 inches per person. 

(ii) From the top of the seat cushions to the roof of the vehicle at its lowest part must be 
not less than 32 inches (80cm). 

(iii) The measurement between the rear of the front seats and the squab of the backrest of 
the back seat must be not less than 30 inches (75cm) when the adjustment on the front 
seats, giving sliding forward and backwards movement, is adjusted to a central 
position. 

 
7.13 Steering 
 

 The steering wheel must be on the offside of the vehicle.  The steering mechanism must be 
so constructed or arranged that no over lock is possible and the road wheels do not in any 
circumstances foul any part of the vehicle.  The steering arms and connection must be of 
adequate strength and as far as possible protected from damage by collision. 

 
7.14 Tyres 
 

 All tyres must be kept at correct pressure and meet legal requirements.  Remould or recut 
tyres are not to be fitted. 

 
7.15 Number of Passengers 
 
 Vehicles will be licensed for not less than 4 and not more than 8 passengers, exclusive of the 

driver.  A vehicle adapted to carry more than 8 passengers is a public service vehicle and is the 
responsibility of the Department of Transport. 

 
8.0 HACKNEY CARRIAGE PROPRIETOR 

 
The person to whom a Hackney Carriage Vehicle Licence is issued will be known as the 
Proprietor. 

 
8.1 The licence shall cease to be in force if the Hackney Carriage passes into the ownership of 

any person other than the licensee named in the licence, unless the Council shall have 
approved the transfer of the licence to such person. 

 
8.2 The licence shall cease to be in force if the licensee ceases to be a full-time proprietor of 

Hackney Carriages unless the Council shall have approved otherwise. 
 

8.3 The licence permits the holder to ply for hire from any taxi rank in the District, which may 
from time to time be authorised by the Council. 

  
8.4 All badges, signs and licence plates issued remain the property of the Council at all times 

and must be returned forthwith when the licence expires and is not renewed or where the 
licence is suspended or revoked. 
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8.5 Personal Criteria – Proprietor 
 

The following criteria apply to the proprietor of a Hackney Carriage Vehicle Licence: - 
 
The proprietor shall within 72 hours supply the Council with details of any: - 
• Change of the proprietors business or home address 
• Change of premises were the vehicle is normally kept 
• Change in the vehicle driver 
• Accident causing damage or materially affecting the safety, performance or 

appearance of the vehicle or the comfort or convenience of the persons carried 
therein. 

• Alteration in the construction and/or design of the vehicle. 
 

8.6 The proprietor shall give written notification to the Council within 7 days, of the names and 
addresses of: - 
• Every additional proprietor or part proprietor of the vehicle. 
• Anyone concerned either solely or in partnership with any other person in keeping, 

employing or letting for hire of the vehicle. 
• Details of any conviction being recorded against the proprietor personally or any driver 

of the vehicle, any company of which he is a director or secretary, any person with 
whom he/she is in partnership or who has any interest in the vehicle. 

 
8.7 Production of Vehicle Licence/Insurance 
 

The proprietor of any Hackney Carriage licensed by a District Council shall at the request of 
any authorised officer of the Council, produce for inspection, the vehicle licence and the 
certificate of insurance or security required by Part VI of the Road Traffic Act 1972 in 
respect of such Hackney Carriage. 

 
9.0 VEHICLE TESTING  -  MECHANICAL INSPECTION 

 
9.1 Compliance Testing Scheme 

 
The Motor Vehicle (Tests) Regulations gives an exemption to hackney carriages from the 
need to have an MOT Certificate.  Under these regulations Salisbury District Council has 
been granted the authority to operate a Certificate of Compliance Scheme by the 
Department of Transport.  These certificates take the place of the normal MOT certificate for 
all purposes, including obtaining the Vehicle Excise Licence.  The certificate only remains 
valid whilst the vehicle in question remains a licensed vehicle.  

 
9.2 Vehicle Testing 

 
 Vehicles submitted for licensing as a hackney carriage shall be liable for testing as follows: - 

• Brand new vehicles will not be required to be tested for 12 months. 
• Vehicles up to five years old will be tested every six months. 
• Vehicles over five years old will be tested every four months. 
• In every case the age of a vehicle to be determined by the date it was first registered 

with the D.V.L.A. Centre or for an imported or re-registered vehicle the date it was 
manufactured. 
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9.3 Prior to being tested the vehicle must be produced for inspection to the Council’s Licensing 
Officer.  If the vehicle is considered suitable a ‘ Pre-Compliance Test Check’ form will be 
issued, which must be produced to the Council’s Authorised Testing Station when the 
vehicle is submitted for testing. 

 
9.4       Compliance Test 

 
• The vehicle owner is responsible for booking each test directly with the Council’s 

Authorised Testing Station.  The cost of the test or re-test being borne by the vehicle 
owner and paid directly to the Testing Station. 

• A licensed vehicle being submitted for re-testing can be tested up to 28 days prior to 
the expiry of the previous Certificate of Compliance. 

• The Council’s Authorised Tester may refuse to test any vehicle which is considered 
unsafe, un-roadworthy or in a dirty condition. 

• If the vehicle meets the inspection requirements in all aspects the vehicle will be 
issued with a ‘Notification of Approval’. 

• If a vehicle fails a test it will be considered un-roadworthy, regardless of the fact that 
there may still be a previous valid compliance test certificate, until it passes a re-test 
and a new ‘Notification of Approval’ is issued.  In these circumstances the vehicle 
should not be used and should only be driven to and from the testing station to a 
garage for repair.  

 
9.5       Notification of Approval 

 
The ‘Notification of Approval’ should be taken to the Licensing Office without delay.  Not 
until this has been done can a new Certificate of Compliance be issued.  If the previous 
certificate has expired the licensed vehicle is not legally covered and the owner is in breach 
of the licensing conditions until a new certificate is issued. A Certificate of Compliance 
cannot be back- dated.  
 
 

10.0 VEHICLE – “EXCEPTIONAL CONDITION” GUIDELINES 
 
 

• The proprietor must be able to demonstrate that considerable care has been taken of 
the vehicle during its life and that is has been maintained to an exceptionally high 
standard. 

• The vehicle should show no signs of rust, of visible corrosion on the bodywork or under-
body.  This will include indications that the bodywork has been regularly cleaned and 
polished and the under-body has been cleaned and protected from rust and corrosion. 

• That the vehicle has not been involved in accidents (other than superficial damage to 
the bodywork) which has affected the structure of the vehicle. 

• There is documentary evidence that the vehicle has been regularly serviced 
throughout its life in accordance with the manufacturers schedule of servicing either by 
an approved M.A.A. Garage or other reputable servicing agency.  The manufacturers 
servicing record should be fully completed. 

• The interior coachwork, fabric, seats and trim must be in excellent condition and the 
entire vehicle must be in a completely clean condition. 
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11.0 DISPLAY OF ADVERTISEMENTS ON HACKNEY CARRIAGES 

 
• No advertisement, printed matter, mark or sign, other than as required by law or the 

licensing conditions shall be placed on any licensed Hackney Carriage vehicle without 
first being approved by the Licensing Authority. 

• No advertisement, printed matter, mark or sign, which relates to alcohol, smoking, sex 
or anything likely to cause offence will be approved. 

• Applications for approval to be submitted in writing to the Licensing Officer to include, 
if applicable, graphics of the proposed advertisement 

 
12.0 ADDITIONAL CONDITIONS APPLYING TO VEHICLES 

ADAPTED TO CARRY DISABLED PERSONS 
 

• These additional conditions apply to a purpose built or adapted vehicle with the facility 
for carrying disabled persons confined to wheelchairs, in a secure and stable position. 

• In the case of the purpose built vehicles (i.e. London Style Taxis) the wheelchair will 
be carried in the position recommended by the vehicle manufacturers.  In the case of 
the adapted vehicles, in the position the vehicle has been adapted to carry the 
wheelchair.  N.B. Please note this will always be either facing the front or rear of 
the vehicle, wheelchairs should never be carried facing sideways in the vehicle. 

• The vehicle to be right hand drive. 
• The wheelchair to be entered from the nearside centre door, with the assistance of the 

driver, when mounting from the kerb, or unaided where a purpose built platform is 
provided. 

• The vehicle to carry a pair of lightweight aluminium ramps in the boot to be used to 
assist the entry of the wheelchair. 

• The vehicle to carry a mobile telephone. 
• In addition to normal Hackney Carriage Insurance, the proprietor to provide at least 

£2,000,000 public liability insurance for the carriage of disabled persons. 
• When the wheelchair facility is not required, the vehicle will operate as a normal 

“Hackney Carriage”, with seating for the number of passengers the vehicle is usually 
licensed to carry. 

 
13.0 ADVICE FOR TAXI DRIVERS – WHEN DEALING WITH DISABLED PERSONS 

 
These guidelines have been issued by the Disabled Persons Transport Advisory Committee 
(DPTAC). 
 
Taxis are an invaluable means of door-to-door transport for many people. For a large and 
growing number of elderly and disabled people, they are quite literally a lifeline. Often taxis 
provide the only means of accessible local transport, or the only accessible link to long 
distance transport, for example, by rail or air. In fact, they are the most flexible form of public 
transport there is. 
You may have a vehicle which has been designed to make travelling easier for many elderly 
and disabled people including those who use wheelchairs. But the vehicle design is only 
part of the answer. Your attitude and understanding are vital. If you are not sure how to 
help or if you are not willing to help elderly or disabled passengers you may lose a 
significant potential market and they will have lost an invaluable source of independent 
mobility. 
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Here is some basic advice to help you give the best service to your passenger and get the 
best from your vehicle. Disability comes in many forms - some visible, some invisible. Never 
make assumptions. Always ask what help (if any) a passenger may need from you. 
Make sure you are familiar with the access and safety equipment in your vehicle. 
Carrying ramps in a purpose built vehicle may be a condition of your licence. You 
have a responsibility to know how to use them safely and correctly.  
 
If the passenger is a wheelchair user and you drive a wheelchair accessible vehicle 
you should always: 

• pull up as close as possible to the kerb;  

• ask if they would like to use the ramps;  

• if necessary, tip up the back seat to give more space to manoeuvre the wheelchair;  

• insist that the passenger travels in the correct position as recommended by the vehicle 
manufacturer, or conversion team. In the case of Fairway or Metro cab models this position 
will be facing to the rear of the vehicle. In the case of wheelchair accessible vehicles which 
have been specially converted for the purpose of conveying wheelchairs, you should follow 
the converter's recommendations. Any other travelling position is unsafe;  

• always make sure that the brakes of the wheelchair are on;  

• be polite and ask before touching or moving your customer;  

• secure the wheelchair and suggest that the passenger also uses the seat belt provided 
(they may need your help with this);  

• avoid sudden braking or acceleration;  

• if it has been raised, lower the back seat, if the passenger would prefer it;  

• bring the wheelchair out of the vehicle backwards down the ramp and ask if the passenger 
would like the brakes on once it is unloaded;  

• leave the passenger in a safe and convenient place which enables them to move away 
independently.  

• If you drive a saloon car, you may still be able to take wheelchair users provided that the 
passenger is able to transfer. In those circumstances, you should ask the passenger what 
help they require, listen to their response, and act only as advised. Take care when loading 
the wheelchair into the boot. Wheelchairs can be expensive to repair or replace and without 
it the passenger may be totally immobile. 
Remember, many disabled people who have mobility difficulties will not use a stick or 
crutches. People, with arthritis in particular, may be unable to walk using a stick or crutches 
due to painful upper limbs. If the passenger appears to have walking difficulties, or is frail or 
elderly, always: 

• offer to fit the additional step if there is one - this reduces the first step and makes it easier 
to get into the vehicles. Ask whether pulling up as close as possible to the kerb would be 
helpful. For saloon cars this may not be useful because it increases the height the 
passenger has to drop down to the seat and may make it more difficult for them to get out of 
the seat at the end of the journey;  

• offer the use of the swivel seat (if you have one);  

• be ready to help but do not insist on helping. If you are asked to help, listen carefully to the 
information given, or ask what is the best way to assist;  
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• if you have used the swivel seat, make sure it is locked back in position once inside the 
vehicle.  

• If the passenger is blind or partially sighted, ask what assistance they require and always 
look out for the "TAXI" sign which is held out by some blind and partially sighted people to 
hail a cab;  

• if you are collecting a blind or partially sighted passenger from a pre-booked location, knock 
at the door on arrival - do not remain in the cab and hoot your horn;  

• tell your passenger whether they are entering a saloon car or purpose built cab;  

• demonstrate which way the doors open;  

• if possible, place the blind person's hand on the open door and indicate the position of the 
roof;  

• make sure they know which way the vehicle is facing;  

• make sure they are seated and have secured the seat belt (where applicable) before you 
move off. They may like help with the belt;  

• tell them if you are taking a different route from that which they might expect, or if there is a 
hold-up or diversion;  

• tell them the fare and count out the change;  

• set them down in a safe place and make sure they know where they are going. If they would 
like to be accompanied to an entrance of a building, offer them your arm; gripping just 
above your elbow will enable them to be guided more easily;  

• remember guide dogs are trained to remain on the floor of a vehicle and will not abuse your 
vehicle. Refusal to carry a guide dog may also be in contravention of the conditions 
attached to your licence. In saloon cars, there is more room for the dog on the floor in front 
of the vehicle.  
If the passenger is deaf or hard of hearing, always: 

• look at them when you are speaking. Speak clearly - but don't shout!  

• always have a pad of paper and pen handy as it is sometimes easier to communicate in 
writing;  

• make sure that they are aware that you have understood their instructions and that you 
know where you are going;  
Maintenance of Vehicles: 

• keep door handles, locks and hinges well oiled. This reduces the amount of physical effort 
(often painful) required to operate them.  
If you drive a purpose built vehicle, make sure you know how to use the equipment. For 
example you should know the correct way to secure and load a wheelchair and to operate 
the swivel seat for vehicles such as the Fairway or Metro cab models. In the case of 
vehicles specially converted for the conveyance of wheelchairs methods may vary 
according to the conversion, therefore, you should consult your conversion specialist. 
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14.0 HACKNEY CARRIAGE BYELAWS 
 

 All Hackney Carriage Vehicles, Proprietors and Drivers must comply with the requirements 
of the Council’s Hackney Carriage Byelaws that came into operation on the 29th May 2001. 

BYELAWS 
 

  MADE UNDER SECTION 68 OF THE TOWN POLICE CLAUSES ACT 1847, AND 
SECTION 171 OF THE PUBLIC HEALTH ACT 1875, BY THE SALISBURY DISTRICT 
COUNCIL WITH RESPECT TO HACKNEY CARRIAGES IN THE DISTRICT OF 
SALISBURY IN THE COUNTY OF WILTSHIRE 

 
INTERPRETATION 

 
1. Throughout these Byelaws “the Council” means the Salisbury District Council and “the 

district” means the District of Salisbury. 
 

PROVISIONS REGULATING THE MANNER IN WHICH THE NUMBER OF EACH 
HACKNEY CARRIAGE CORRESPONDING WITH THE NUMBER OF ITS LICENCE, 

SHALL BE DISPLAYED 
2.   

(a) The Proprietor of a hackney carriage shall cause the number of the licence granted to 
him in respect of the carriage to be legibly painted or marked on the outside and 
inside of the carriage, or on plates affixed thereto. 

(b) A proprietor or driver of a hackney carriage shall: - 
i. not intentionally or negligently cause or permit any such number to be concealed 

from public view while the carriage is standing or plying for hire; 
ii. not cause or permit the carriage to stand or ply for hire with any such painting, 

marking or plate so defaced that any figure or material particular is illegible. 
 
 

 
PROVISIONS REGULATING HOW HACKNEY CARRIAGES ARE TO BE FURNISHED 

OR PROVIDED 
 

3. The proprietor of a hackney carriage shall: - 
(a) provide sufficient means by which any person in the carriage may communicate with 

the driver; 
(b) cause the roof or covering to be kept water-tight; 
(c) provide any necessary windows and a means of opening and closing not less than 

one window on each side; 
(d) cause the seats to be properly cushioned or covered; 
(e) cause the floor to be provided with a proper carpet, mat or other suitable covering; 
(f) cause the fittings and furniture generally to be kept in a clean condition, well 

maintained and in every way fit for public service; 
(g) provide means for securing luggage if the carriage is so constructed as to carry 

luggage; 
(h) provide an efficient fire extinguisher which shall be carried in such a position as to be 

readily available for use; and 
(i) provide at least two doors for the use of persons conveyed in such carriage and a 

separate means of entry and exit for the driver. 
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4. The proprietor of a hackney carriage shall cause the vehicle to be provided with a taximeter 

so constructed, attached and maintained as to comply with the following requirements, that 
is to say:  
(a) the taximeter shall be fitted with a key, flag, or other device the turning of which will 

bring the machinery of the taximeter into action and cause the word “HIRED” to 
appear on the face of the taximeter; 

(b) such key, flag, or other device shall be capable of being locked in such a position that 
the machinery of the taximeter is not in action and that no fare is recorded on the face 
of the taximeter; 

(c) when the machinery of the taximeter is in action there shall be recorded on the face of 
the taximeter in clearly legible figures a fare equal to the rate or fare which the 
proprietor or driver is entitled to demand and take for the hire of the carriage by time 
and distance in pursuance of the tariff fixed by the Council; 

(d) the word “FARE” shall be printed on the face of the taximeter in plain letters so as 
clearly to apply to the fare recorded thereon; 

(e) the taximeter shall be so placed that all letters and figures on the face thereof are at 
all times plainly visible to any person being conveyed in the carriage, and for that 
purpose the letters and figures shall be capable of being suitably illuminated during 
any period of hiring; and 

(f) the taximeter and all the fittings thereof shall be so affixed to the carriage with seals or 
other appliances that it shall not be practicable for any person to tamper with them 
except by breaking, damaging or permanently displacing the seals or other 
appliances. 

 
 

PROVISIONS REGULATING THE CONDUCT OF THE PROPRIETORS AND DRIVERS 
OF HACKNEY CARRIAGES PLYING WITHIN THE DISTRICT IN THEIR SEVERAL 

EMPLOYMENTS, AND DETERMINING WHETHER SUCH DRIVERS SHALL WEAR ANY 
AND WHAT BADGES 

 
5. The driver of a hackney carriage provided with a taximeter shall: - 

(a) when standing or plying for hire, keep the key, flag or other device fitted in pursuance 
of the byelaw in that behalf locked in the position in which no fare is recorded on the 
face of the taximeter; 

(b) before beginning a journey for which a fare is charged for distance and time, bring the 
machinery of the taximeter into action by moving the said key, flag or other device, so 
that the word “HIRED” is legible on the face of the taximeter and keep the machinery 
of the taximeter in action until the termination of the hiring; and 

(c) cause the dial of the taximeter to be kept properly illuminated throughout any part of a 
hiring which is between half-an-hour after sunset and half-an-hour before sunrise, and 
also at any other time at the request of the hirer. 

 
6. A proprietor or driver of a hackney carriage shall not tamper with or permit any person to 

tamper with any taximeter with which the carriage is provided, with the fittings thereof, or 
with the seals affixed thereto. 

 
7. The driver of a hackney carriage may, when plying for hire in any street and not actually 

hired, proceed to one of the stands appointed by the Council. 
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8. The driver of a hackney carriage on arriving at a stand appointed by the Council shall: - 
(a) if the stand is not already occupied by the full number of carriages authorised to 

occupy it, station his carriage in the vacant bay nearest to the head of the stand and 
so as to face in the same direction as the carriage or carriages already on the stand; 
and 

(b) thereafter from time to time when any other carriage on the stand in the immediately 
adjoining bay nearer to the head of the stand is driven off or moved forward, cause his 
carriage to be moved forward so as to fill the bay vacated by the carriage driven off of 
moved forward. 

 
9. If a hackney carriage is one of the first two carriages at the head of a stand appointed by the 

Council, the driver of such carriage will be with his carriage and cause such carriage to be 
ready to be hired at once by any person. 

 
10. A proprietor or driver of a hackney carriage, when standing or plying for hire, shall not make 

use of the services of any other person for the purpose of importuning any person to hire 
such carriage. 

 
11. The driver of a hackney carriage shall behave in a civil and orderly manner and shall take all 

reasonable precautions to ensure the safety of persons conveyed in or entering or alighting 
from the vehicle. 

 
12. The driver of a hackney carriage shall not without the consent of the hirer: - 

(a) smoke or burn tobacco whilst carrying passengers or 
(b) operate any radio, cassette or CD player, other than the equipment required to send 

or receive information in connection with the business of operating his hackney 
carriage. 

 
13. The proprietor or driver of a hackney carriage who has agreed or has been hired to be in 

attendance with the carriage at an appointed time and place shall, unless delayed or 
prevented by some sufficient cause, punctually attend with such carriage at such appointed 
time and place. 

 
14. A proprietor or driver of a hackney carriage shall not convey or permit to be conveyed in 

such carriage any greater number of persons than the number of persons specified on the 
plate affixed to the outside of the carriage. 

 
15. If a badge has been provided by the Council and delivered to the driver of a hackney 

carriage he shall, when standing or plying for hire, and when hired, wear that badge in such 
position and manner as to be plainly visible. 

 
16. The driver of a hackney carriage so constructed as to carry luggage shall, when requested 

by any person hiring or seeking to hire the carriage: - 
(a) convey a reasonable quantity of luggage; 
(b) afford reasonable assistance in loading and unloading; and 
(c) afford reasonable assistance in removing it to or from the entrance of any building, 

station, or place at which he may take up or set down such person. 
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PROVISIONS FIXING THE RATES OR FARES TO BE PAID FOR 
HACKNEY CARRIAGES WITHIN THE DISTRICT, AND 

SECURING THE DUE PUBLICATION OF SUCH FARES 
 
 

17. The proprietor or driver of a hackney carriage shall be entitled to demand and take for the 
hire of the carriage the rate or fare prescribed by the Council, the rate or fare being 
calculated by distance and time unless the hirer expresses at the commencement of the 
hiring his desire to engage by time. 

 Provided always that where a hackney carriage furnished with a taximeter shall be hired by 
distance and time the proprietor or driver thereof shall not be entitled to demand and take a 
fare greater than that recorded on the face of the taximeter, save for any extra charges 
authorised by the Council which it may not be possible to record on the face of the 
taximeter. 

18. 
(a) The proprietor of a hackney carriage shall cause a statement of the fares fixed by 

Council resolution to be exhibited inside the carriage, in clearly distinguishable letters 
and figures. 

(b) The proprietor or driver of a hackney carriage bearing a statement of fares in 
accordance with this byelaw shall not intentionally or negligently cause or permit the 
letters or figures in the statement to be concealed or rendered illegible at any time 
while the carriage is plying or being used for hire. 

 
PROVISIONS SECURING THE SAFE CUSTODY AND RE-DELIVERY OF ANY 

PROPERTY ACCIDENTALLY LEFT IN HACKNEY CARRIAGES, AND FIXING THE 
CHARGES TO BE MADE IN RESPECT THEREOF 

 
19. The proprietor or driver of a hackney carriage shall immediately after the termination of any 

hiring or as soon as practicable thereafter carefully search the carriage for any property 
which may have been accidentally left therein. 

 
20. The proprietor or driver of a hackney carriage shall, if any property accidentally left therein 

by any person who may have been conveyed in the carriage be found by or handed to him: 
- 
(a)  carry it as soon as possible and in any event within 48 hours, if not sooner claimed by 

or on behalf of its owner, to the office of the Council, and leave it in the custody of the 
officer in charge of the office on his giving a receipt for it; and 

(b)  be entitled to receive from any person to whom the property shall be re-delivered an 
amount equal to five pence in the pound of its estimated value (or the fare for the 
distance from the place of finding to the office of the Council, whichever be the 
greater) but not more than five pounds. 

 
PENALTIES 

 
21. Every person who shall offend against any of these byelaws shall be liable on summary 

conviction to a fine not exceeding Level 2 on the standard scale and in the case of a 
continuing offence to further fine not exceeding two pounds for each day during which the 
offence continues after conviction therefor. 
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SECTION 3 – PRIVATE HIRE 
 

15.0 DRIVER LICENCE 
 
 Please see paragraphs (3.0 – 3.2) and (4.0 – 4.3) for information covering the application 

and tests an applicant is required to take in order to obtain a licence. 
 

15.1. Conditions 
 
 Once a Private Hire Driver Licence has been issued the holder will be subject to the 

following conditions: - 
  

(i) Must wear the badge provided at all times when driving the vehicle, in a position 
clearly visible to passengers. 

(ii) Must conduct himself in a civil and orderly manner, shall be respectably dressed (see 
dress code paragraph 6.7) and clean and tidy in appearance. 

(iii) Shall assist passengers with loading and unloading of luggage and convey a 
reasonable amount of luggage if requested. 

(iv) Shall not drive the vehicle if he knows or has reasonable grounds for knowing that he 
is suffering from any illness or disability, which could cause the driver not to be in full 
control of the vehicle. 

(v) Shall ensure that the licence plate, issued by the council, is fixed to the rear of the 
vehicle so as to be clearly visible at all times when the vehicle is operating under hire. 

(vi) Shall not cause or permit to be conveyed in the vehicle a greater number of 
passengers than the licence issued by the Council indicates as being the maximum 
number which the vehicle is authorised to carry. 

(vii) Shall ensure that any licensed vehicle driven by him is cleaned internally each day 
when the vehicle is in use and externally regularly.  That the fixtures and fittings are in 
good order and repair and that the vehicle is in a fit and roadworthy condition at all 
times and in every way fit for use as a private hire vehicle. 

(viii) Shall take all reasonable precautions to ensure the safety of passengers entering or 
alighting from the vehicle.    

(ix) Shall not cause the vehicle to stand in a road or a public place in such a manner as to 
suggest that the vehicle is plying for hire or that it is a hackney carriage. 

(x) Shall on ceasing to be employed as a driver of a private hire vehicle, or if his licence is 
revoked or suspended by the Council, surrender to the Council his licence and badge. 

(xi) Shall if he is aware that the vehicle has been hired, to be in attendance at an 
appointed time and place or he has otherwise been instructed by the operator or 
proprietor of the vehicle to attend at an appointed time and place with the vehicle, 
punctually attend at the appointed time and place. 

(xii) Shall advise all passengers on the need to comply with the law, regarding the wearing 
of seat belts. 

(xiii) Shall at the request of passengers, not smoke and refrain from operating a radio or 
similar equipment, whilst conveying passengers for hire. 

 (xiv)  Shall when hired to drive to any particular destination, subject to any directions given 
by the hirer, proceed to that destination by the shortest available route and for this 
purpose shall comply with any Road Traffic Regulation/Orders in force. 
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15.2 Carriage of Passengers in the front of a Private Hire Vehicle 
 
The driver shall not allow more than one passenger or any child below the age of 10 years 
to travel beside him/her in the front of the vehicle. 
The following is an exemption to this rule: - It the vehicle is being used under contract to 
Wiltshire County Council a child below the age of 10 years is permitted to travel in the front 
of the vehicle beside the driver provided the appropriate child restraint or seatbelt is worn. At 
least every six months W.C.C. will be responsible for checking that the correct equipment is 
in place, is in good working order and fitted correctly. 

 
15.3 Deposit of Licence 

 
 Before commencing to drive a driver will deposit his/her private hire driver licence with the 
vehicle owner for whom he/she will be driving.  The vehicle owner will retain his/her licence 
until such time as he/she ceases to drive for him. 

 
15.4 Change of Personal Circumstances 

 
 The driver shall notify the Council, in writing, within 72 hours of any of the following 
changes: - 
• Change of address. 
• Change in the proprietor for whom he/she is employed and the date of such 

commencement or termination of employment. 
• Any convictions being recorded against him personally. 
• If advised not to drive on medical grounds 

 
15.5 Complaints from the Public 

 
Any complaint from a member of the public must be reported as soon as possible to the 
Vehicle Operator, who must inform the Council’s Licensing Officer.  The driver will, at the 
same time, inform the complainant that he may complain to the Licensing Authority, if he so 
wishes, and afford him every assistance to do so. 
 

15.6 Lost/Found Property 
 

Every vehicle owner or driver of a private hire vehicle shall immediately after the termination 
of any hiring, carefully search the vehicle for any property, which may have been 
accidentally left therein. If any property is accidentally left in his private hire vehicle the 
proprietor or driver shall: - 
• If within 48 hours, it is not claimed by or on behalf of its owner, hand the property into 

the Council’s Licensing Officer, who will issue a receipt: and 
• From any person to whom the property is returned, be entitled to an amount equal to 5 

pence in the pound of its estimated value (or the fare for the distance from the place of 
finding to the Council Office, which ever is the greater) but not more than £5. 

 
15.7 Items Not Obliged to Carry 
 

 The driver of a private hire vehicle shall not be obliged to carry: - 
• Any article or animal which is of such bulk or amount or character that the carrying 

would be likely to cause damage to the vehicle or its fittings; or 
• Any substance which is or could be flammable, explosive, dangerous, noxious, 

odorous, foul or offensive. 
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15.8 Luggage on the Roof 
 

 A driver shall not carry luggage on the roof of any vehicle without ensuring that it is 
adequately fixed on a secure luggage rack. 

 
15.9 Medical Examination 
 

 In 1996, in line with an EEC Directive, higher standards of medical fitness to Group2 
Standards were introduced for Private Hire Drivers. This required drivers to undertake a 
medical examination as follows: - 
(i) On initial application 
(ii) On 45th birthday, then 
(iii) Every 5 years up to the age of 65 years then 
(iv) Annually thereafter. 
Conditions such as epilepsy, diabetes (insulin treated) and eyesight regulations will now be 
a bar to the holding of a Private Hire Driver's Licence.  Full details are contained in the 
Medical Examination Form supplied to all new applicants. 
All examinations should be undertaken by a GP within the practice where the applicant is 
registered to ensure that the doctor has access to the applicant’s medical history.  If this 
advice is ignored and the applicant produces a medical certificate from another doctor the 
council can exercise its power under Section 57(2) of the Local Government (Miscellaneous 
Provisions) Act 1976 and request an applicant to submit to an examination by a doctor 
selected by the council. 
 

16.0 VEHICLE LICENCE 
 

16.1 Type and Age of Vehicle 
 

 A Private Hire Vehicle Licence will only be issued to vehicles that are: - 
 

• Suitable in type, size and design for use as a Private Hire Vehicle. 
• Not of such design and appearance as to lead any person to believe that the vehicle is 

a hackney carriage. 
• In a suitable mechanical condition. 
• Safe and Comfortable.  
 
Vehicle Licences will only be issued for hard top saloons, mini buses, hatchbacks or estate 
cars (excluding London type taxi).  Any such vehicle must comply with the Construction and 
Use Regulations regarding adequate seating for a minimum of 4 passengers and a 
maximum of 8 passengers, exclusive of the driver, with adequate provision of luggage 
space. In the case of estate vehicles, a secure guard must be fitted between the luggage 
and passenger compartments. 
 

16.2 No vehicle over 3 years old shall be granted an initial licence as a Private Hire Vehicle and 
no vehicle over 5 years old to be re-licensed unless: - 

 In the opinion of the Vehicle Inspector authorised by the Council and the Council’s Licensing 
Officer, it is in an extremely well maintained condition, both with regard to the mechanics, 
bodywork, interior and all ancillary equipment.  (see Exceptional Condition Guidelines – 
paragraph 10.0) 

 In every case the age of the vehicle to be determined by the date it was first registered with 
the D.V.L.A. Swansea or for an imported or re-registered vehicle, the date it was 
manufactured. 
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16.3 Application for a Licence 
 

 Before a Private Hire Vehicle Licence can be granted the applicant must: - 
• Produce the vehicle for inspection to the Council’s Licensing Officer.  If considered 

suitable a “Pre-Compliance Test Check” form will be issued which must be produced 
to the Council’s authorised Testing Station when the vehicle is submitted for testing.  

• Complete and submit to the Council an application on the prescribed form. 
• Produce a certificate of insurance issued on a comprehensive or third party basis 

required by Part VI of the Road Traffic Act 1972 and which indemnifies the use of the 
vehicle for the carriage of passengers for hire or reward. 

• Produce a certificate completed by the Council’s authorised Testing Station, showing 
the vehicle meets the inspection requirements in all aspects. (See paragraph 17.0 for 
full details) 

• Produce the vehicle registration document. 
• Pay the appropriate fee. 
 

16.4 The applicant will also be required to satisfy the council that he/she is a fit and proper 
person to hold a licence by: 

 
• Providing a character reference to which the Council will write.  This person should 

have known the applicant for at least 3 years and not be connected with his/her family 
or the taxi or private hire trade. 

• Providing a Statutory Declaration sworn before a Solicitor entitled to administer Oaths. 
(The CRB Enhanced Disclosure category is only available to applicants for a driver 
licence) 

 
16.5 The applicant should satisfy the Council that he/she is financially able to establish       

himself/herself as a Private Hire Vehicle Licence holder. 
 

16.6 Provide such information as may be required by the Council and comply with such other 
conditions as the Council may reasonably consider necessary. 
 

16.7 General Construction 
 

16.8 The vehicle shall have 4 or more access doors and the driving position shall be on the 
offside of the vehicle. 

 
16.9 Number of Passengers 
 

Vehicles will be licensed for not less than 4 and not more than 8 passengers, exclusive of 
the driver. A vehicle adapted to carry more than 8 passengers is a public service vehicle 
and is the responsibility of the Department of Transport. 
 

16.10 Engine Size 
 

All vehicles shall have an engine of sufficient power to satisfy the Council’s Licensing 
Officer/Authorised Tester, that it is appropriate to the load capacity for which it is to be 
licensed.  In all cases the minimum power output as published by the Vehicle Manufactures 
must not be less than: - 
(i) Petrol engine: - 74 HP (75Ps or 55Kw) 
(ii) Diesel engine: - 59 HP (60Ps or 44Kw) 
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16.11 Tyres 
All tyres must be kept at the correct pressure and meet legal requirements.  Remould or 
 re-cut tyres are not to be fitted. 
 

16.12 Seating Capacity – Head and Knee Room 
 
• The seating capacity should be on the basis of a passenger unit seat width of 16 

inches (40cm) measured laterally across the front of any continuous seat.  This means 
that the length of the rear seat must be such as will allow adequate sitting 
accommodation to the extent of at least 16 inches per person. 

• From the top of the seat cushions to the roof of the vehicle at its lowest part must be 
not less than 32 inches (80cm.) 

• The measurement between the rear of the front seats and the squab of the backrest of 
the back seat must be not less than 30 inches (75 cm.) when the adjustment of the 
front seats, giving sliding forward and backwards movement, is adjusted to a central 
position. 

 
16.13 Maintenance and use of Vehicles 

 
 The vehicle shall, at all times when it is in use or available for hire be maintained in an 

efficient manner, both in relation to its mechanical condition and bodywork, to the 
satisfaction of the Council and in particular: - 
(i) The roof of the vehicle shall be kept watertight. 
(ii) At least one window on each side of the vehicle shall be equipped with means of 

opening and closing it and all windows and window handles shall be maintained in 
good condition. 

(iii) The vehicle’s seats shall be properly cushioned and covered. 
(iv) The vehicle’s floor shall be properly carpeted or covered with rubber matting, which 

shall be kept in good repair. 
(v) The fixtures and fittings generally shall be in good order and repair, so that the vehicle 

shall be in every way fit for use as a private hire vehicle.  
(vi) An efficient fire extinguisher that complies with British Standards or the corresponding 

Standard of E.E.C. States should be provided and easily available to allow drivers to 
extinguish small fires. 

(vii) A suitable First Aid Kit should be carried and easily available. Health and Safety 
Regulations dictate that this is to enable a driver to give basic first aid to himself only. 

(viii) The vehicle shall not be run on re-mould or re-tread tyres. 
(ix) Every seat must be fitted with a seat belt, which complies with current E.E.C. 

Regulations, British Standards and the Vehicle Manufacturers recommendations. 
(x) An authorised officer of the Council may subject the vehicle to an immediate 

inspection at any time. 
 
17.0 VEHICLE TESTING – MECHANICAL INSPECTION 

 
17.1 Compliance Testing Scheme 
 

The Motor Vehicle (Tests) Regulations gives an exemption to private hire vehicles from the 
need to have an MOT Certificate.  Under these regulations Salisbury District Council has 
been granted the authority to operate a Certificate of Compliance Scheme by the 
Department of Transport. These certificates take the place of the normal MOT certificate for 
all purposes, including obtaining the Vehicle Excise Licence.  The certificate only remains 
valid whilst the vehicle in question remains a licensed vehicle. 
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17.2 Vehicle Testing 
 

Vehicles submitted for licensing, as private hire vehicles shall be liable for testing as-
follows:- 
• Brand new vehicles will not be required to be tested for 12 months. 
• Vehicles up to five years old will be tested every six months. 
• Vehicles over five years old will be tested every four months. 
• In every case the age of a vehicle to be determined by the date it was first registered 

with the D.V.L.A. Centre or for an imported or re-registered vehicle the date it was 
manufactured. 

 
17.3 Prior to being tested the vehicle must be produced for inspection to the Council’s Licensing 

Officer.  If the vehicle is considered suitable a ‘Pre-Compliance Test Check’ form will be 
issued, which must be produced to the Council’s Authorised Testing Station when the 
vehicle is submitted for testing. 

 
17.4 Compliance Test 
 

• Vehicle owner is responsible for booking each test directly with the Council’s 
Authorised Testing Station.  The cost of the test or re-test being borne by the vehicle 
owner and paid directly to the Testing Station. 

• A licensed vehicle being submitted for re-testing can be tested up to 28 days prior to 
the expiry of the previous Certificate of Compliance. 

• The Council’s Authorised Tester may refuse to test any vehicle which is considered 
unsafe, un-roadworthy or in a dirty condition. 

• If the vehicle meets the inspection requirements in all aspects the vehicle will be 
issued with a ‘Notification of Approval’. 

• If the vehicle fails a test it will be considered un-roadworthy, regardless of the fact that 
there may still be a previous valid compliance test certificate, until it passes a re-test 
and a new ‘Notification of Approval’ is issued. In these circumstances the vehicle 
should not be used and should only be driven to and from the testing station to a 
garage for repair. 

 
17.5 Notification of Approval 
 

The ‘Notification of Approval’ should be taken to the Licensing Office without delay.  Not 
until this has been done can a new Certificate of Compliance be issued.  If the previous 
certificate has expired the licensed vehicle is not legally covered and the owner is in breach 
of the licensing conditions until a new certificate is issued. A Certificate of Compliance 
cannot be backdated. 

  
 
18.0 LICENCE PLATES 

 
18.1 The Private Hire Vehicle licence plate issued by the Council will be fixed to the outside of 

the vehicle on the rear offside, in such a manner that all parts of the plate are fully visible.  
The plate remains the property of the Council and must be returned forthwith when the 
licence expires and is not to be renewed. 
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18.2 Bus Lanes 

 Private Hire Vehicles are allowed the use of the bus lanes in Milford Street and Castle 
Road, provided certain ‘conditions of use’ are followed:- 

• Milford Street – Never travel at more than 10 mph. and always have the vehicle’s 
headlights switched on.  Vehicles using the bus lane must always display a front 
vehicle licence plate in addition to the normal plate displayed on the rear of the 
vehicle.  These can be obtained from the Licensing Office and are required as a 
means of identifying a licensed vehicle from the front. 

• Castle Road –Vehicles using the bus lane must always display a front vehicle 
licence plate and are allowed the use of the ‘bus gate’ at the end of the bus lane. 

 
19.0 DOOR SIGNS 

 
 Private Hire Vehicles are required to display signs, purchased from the Council, on the front 

nearside and offside doors. 
 Operators may apply in writing to the Council for an exemption from this requirement. The 

Licensing Officer will consider each application on its own merits. 
 

20.0 ADVERTISING ON VEHICLES 
 
 Private Hire Vehicles displaying door signs (as per paragraph 19.0) may also display signs 

on the doors, placed below the official sign and showing the operators name (or company 
name) and telephone number.  The maximum permitted size of this sign is 300 mm (12”) 
long and 100 mm (4”) high.  In cases where the bodywork design precludes display in this 
position the Licensing Officer must be consulted, regarding possible alternatives. 

 
21.0 OPERATOR LICENCE 
 
21.1 Anyone who in the course of business makes provision for the invitation or acceptance of a 

booking for a private hire journey is regarded as an ‘Operator’ and must hold an Operator 
Licence.  The licence should be held with the local authority in whose area the Operator 
makes provision for the acceptance of the booking i.e. where his office or home address is 
located.  Private Hire Vehicles are not permitted to ply for hire like taxis and everything they 
do must be pre-booked through an Operator. 

 
21.2 Application for a Licence 

 
 Before a Private Hire Operator Licence can be granted the applicant must: - 

• Complete and submit to the Council an application on the appropriate form. 
• Satisfy the Council that he/she is a fit and proper person to hold a licence. This can be 

done by (a) providing a character reference to whom the Council will write.  This 
person should have known the applicant for at least 3 years and not be connected with 
his/her family or the taxi or private hire trade (b) providing a Statutory Declaration 
sworn before a Solicitor entitled to administer Oaths. (The CRB Enhanced Disclosure 
category is only available to applicants for driver licences). 

• Satisfy the Council that he/she is financially able to establish himself/herself as a 
licence holder. 

• Provide such other information as may be required by the Council and comply with 
such other conditions as the Council may reasonably consider necessary. 

• Pay the appropriate fee. 
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SECTION 1 - GENERAL INFORMATION 
 
 

1.0 LEGISLATION 
 
1.1 This booklet contains information with regard to the licensing and operation of Hackney Carriage 

Vehicles and Drivers and Private Hire Vehicles, Drivers and Operators within Salisbury District. 
 
1.2 The principle legislation can be found in the following Acts of Parliament: 

 
• Town Police Clauses Act 1847 
• Local Government (Miscellaneous Provisions) Act 1976 
• Transport Act 1985 
• Disability Discrimination Act 1995 

 
1.3 In addition Salisbury District Council has adopted local byelaws and conditions that apply to: - 

 
• Vehicle, Driver and Operator Licences 
• Vehicle Specifications and requirements 

 
2.0 LICENSING IN GENERAL   
 
2.1 Local Authorities have a statutory obligation to license and regulate Hackney Carriage 

and Private Hire, Vehicles, Drivers and Operators.  The most important reason for this is 
to provide a service to the general public that is accessible and safe.  In order to achieve 
this, all applicants are vetted with the Criminal Record Bureau and vehicles are 
subjected to a stringent testing procedure. 

 
2.2 Vehicles adapted to carry up to 8 passengers can be licensed as either a hackney 

carriage or private hire vehicle.  Detailed specifications can be found later in this booklet. 
 
2.3 Control of Licensed Vehicle Numbers 
 
  Until the introduction of the Transport Act 1985 local authorities had an unrestricted 

discretion to limit the number of Hackney Carriages, which they licensed.  Section 16 of the 
Transport Act 1985 removed this discretion and the number could then only be limited if it 
was satisfied that there was no significant unmet demand.  Salisbury District Council 
deregulated in 1988 and so there is no numerical ceiling on the number of taxi licences 
issued. 

 
  Local Authorities have no power to limit the number of Private Hire Vehicles it licences.  

Market forces should determine the number of vehicles that operate. 
 
2.4 Consultation Taxi Liaison Panel 
  
  The Taxi Liaison Panel was set up in 1992 and is made up of two Councillors, nine Hackney 

Carriage Proprietors (which includes two from Amesbury) and Salisbury District Council’s 
Licensing Officer.  Its main function is to discuss matters affecting the trade, giving all sides 
the opportunity to voice their views.  It is not a decision making body but can make 
representation to the various Committees on taxi issues. 
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21.3 Conditions of Licence 
 

 Once a Private Hire Operator Licence has been issued the holder will be subject to the 
following conditions: - 

 
• A Private Hire Operator can only operate private hire vehicles and drivers, which have 

been licensed by the same local authority that granted his operator licence. 
 
• Vehicle Records - The Operator shall record in a suitable book the particulars of all 

vehicles operated and include details of the owners, registration numbers and drivers 
of the vehicles. 

 
• Record of Journeys - The Operator shall maintain written records of all bookings 

within the preceding 6 months. These details are to include: -  
 

(a) Date and time of the booking 
(b) Name and address of the hirer 
(c) Time and location of pick-up point 
(d) Destination 
(e) Details of vehicles allocated to the booking 
(f)  Details of any sub-contract 

 
• Number of Passengers - The Operator shall not accept a booking for a vehicle to 

carry more passengers than the vehicle is licensed to carry. 
 
• Notifiable Information - The Operator shall notify the Council: - 
 

(a) Immediately of any change in the Operator business address, vehicles operated        
by the Operator or Drivers employed to drive them. 

(b) As soon as practicable, but in any case within 72 hours, any accident causing 
damage or materially affecting the safety, performance or appearance of the 
vehicle or the comfort or convenience of persons carried in the vehicle. 

(c) Any alterations in the construction and /or design of the vehicle. 
 
• An Operator who accepts a booking for a vehicle to attend at an appointed time and 

place shall ensure that, unless delayed or prevented by some sufficient cause, a 
suitable vehicle punctually attends at that time and place. 

 
• An Operator Licence is not transferable. 
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